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Dr. Jacqueline Coke-Lloyd is the Founder/Managing Director of Make Your Mark Group Ltd. She is a transformational

visionary leader, negotiator and change agent with over 30 years of expertise in Leadership, General Management,

Human Resource Development, Negotiation, Employee/Employer Relations, Strategic Planning, Governance and

International Relations. She is a graduate of the University of Technology Jamaica ,the International Training Centre of

the International Labour Organisation (ILO), Turin, Italy, and BGU, U.S.A. Dr. Coke-Lloyd holds a Doctorate in

Transformational Leadership, is a SHRM Certified Behavioural Coach, Certified Mediator and Job Readiness Trainer.

She has served on several local boards including the National Housing Trust (NHT), Jamaica Productivity Centre,

University of Technology Jamaica (UTech), Young Entrepreneurs Association of Jamaica (YEA), Jamaica Employers

Federation (JEF) and the Labour Advisory Council (LAC). She has been elected to serve on International Boards such

as the International Labour Organization (ILO/UN) and the Caribbean Employers Confederation (CEC).

Dr. Coke-Lloyd is the former CEO of Jamaica Employers’ Federation (JEF). She is deputy Chairman of the Council of

Community Colleges of Jamaica, a member of PSOJ Human Capital Development Committee, the United Way

Women’s Leadership Initiative (WLI) and the Human Resource Management Association of Jamaica (HRMAJ). She

serves with Grateful Faces Charity, TLC and as a Justice of the Peace for St. Andrew


