Sagicor \'S

As the COVID-19 situation evolves, we want to assure you that we have you covered and we are committed to continued excellence in
our service delivery. As a result, we have collated all our relevant notices in one virtual location. This page will be updated continually,
to ensure you have all the latest updates and information as we transform the way we do business.

Premium Payment Deferral

Sagicor Life Jamaica acknowledges the financial constraints that many persons are facing during the current
coronavirus (COVID-19) pandemic. We share your concerns and we would like to do our part in making

things more manageable for you in these times. Read more about our Premium Payments Deferral here.

Closure of Spanish Town Branch

Effective Wednesday April 15, the offices of Sagicor Life Spanish Town will be closed until further

notice.
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TEMPORARY CLOSURE OF Sy
SPANISH TOWN BRANCH =

Dear Clients,

Effective Wednesday, April 15, 2020 the offices of
Sagicor Life Spanish Town will be closed until further
notice. This is in response to the Government of
Jamaica’s lockdown of the Parish of St. Catherine.

All other Sagicor Life Branches remain open from
8:30 am to 3:00 pm from Mondays to Fridays.

We ask for your patience as we seek to continue
serving you well across our other locations.
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Implemented Measures


https://www.sagicor.com/en-JM
https://www.sagicor.com/-/media/Jamaica-PDFs/Premium-Payment-Deferral.pdf?la=en-JM&hash=F68992652409401374C9323DE3BDAE842A37E62D
https://www.sagicor.com/-/media/JAMAICA-IMAGES/SLJ-update.jpeg?la=en-JM&hash=D2C1D4EBC5423FC2BA0DBA948B13FCCB644AE4AC

Sagicor Life implements measures in response to COVID-19

- Extension of time to submit claims
- Payment of premiums online

- Prescription drug extension

Client Update- April 6, 2020

- Effective April 6, 2020 only urgent transactions will be facilitated in-house during this period.

Drug Extension

Extension for prescription drugs during COVID-19

Email Your Health Claims

Submit your health claims via email.

Group Health Coverage

Sagicor Life Group Health COVID-19 Coverage

Secure File Transfer Protocol

Send your files securely online.


https://www.sagicor.com/sitecore/service/notfound.aspx?item=web%253A%257B405BB412-1AD8-41A7-95D9-87EA8C9414EB%257D%2540en-JM
https://www.sagicor.com/-/media/JAMAICA-IMAGES/SLJ-Customer-Service-COVID-19-Inhouse-01.png?la=en-JM&hash=4A447CD1B05C3CE776D28621F739A4D0D5FA73B8
https://www.sagicor.com/-/media/JAMAICA-IMAGES/Client-Emailer--EBD-COVID-19.jpg?la=en-JM&hash=C16135788CF09CFC61C78A15DC534B2795B6CD0C
https://www.sagicor.com/-/media/JAMAICA-IMAGES/SLJ_Email_Health-01.jpg?la=en-JM&hash=99A376D73DF9C8A5EE29638FE7185DFAF3E8D814
https://www.sagicor.com/sitecore/service/notfound.aspx?item=web%253A%257BCC1CBFF3-7C6A-4A59-AE27-2AEC6E2B7A2E%257D%2540en-JM
https://www.sagicor.com/en-JM/Secure-File-Transfer-Protocol




