
Our Client Service Charter outlines our commitment to delivering a high

standard of customer service. It outlines the type of service that we aim

to provide, how to contact us and the various means to give your

feedback so we can serve you better. In delivering this service, we are

guided by our values; our values dictate who we are, our SCRIPT guides

our actions. Our SCRIPT reminds us that Service, Communication,

Respect, Integrity, Performance and Teamwork are the hallmarks to

building a trusting relationship with each of our clients.

Click here to download Service Charter

https://www.sagicor.com/en-jm
https://www.sagicor.com/-/media/Jamaica-PDFs/Sagicor-Group-Jamaica-Documents/Sagicor-Customer-Charter-March-2023.pdf?la=en-JM&hash=15818AB334767D059CF3F38AA7953620531E788A

