Sagicor ‘\S
The Sagicor Go Client Portal

Manage your life, health, motor, home and general insurance policies; even you mortgage with the Sagicor GO client
portal. Make payments conveniently using your credit card or Visa or Mastercard branded debit cards. View your

claims status and submit a motor claim.
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You will need to register to use either of this channels. Be sure to have your policy number handy when

registering. Can't remember your policy number? Contact customer service at 467-7707 for help.

Here are some of the features available to you on our client portal
e View all policy information
e View your payment history
e View claims history
e View anniversary statements
e View your advisor details
e View loan details and balances for mortgages
e Pay all individual policies (life, health, motor, home and general insurance)
e Pay mortgages

e Update contact information (life policies only)

Introducing Automatic Payments

We are excited to share that you can now set up automatic payments via the Sagicor Go App or Client Portal, a

benefit that helps you manage your insurance premiums with a series of clicks on your phone or computer.

Once scheduled, your premiums will be paid on time, ensuring a seamless and hassle-free experience for you.

To take advantage of this convenient service, simply log in to our mobile app or client portal, navigate to the
Schedule A Payment section, and follow the easy steps to schedule your payments. Sagicor uses the strictest

protocols to ensure that your card transactions are secure. We do not store your credit or debit card information.
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https://www.sagicor.com/en-GD

Did you know that you can use the same username and password on both the Sagicor GO mobile app and

client portal?

Watch the demo video of how to pay your premium using the Sagicor GO client portal




