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Sagicor General is here:

“To be the insurer of 
choice, leading through 
innovation, excellence 
in customer service and 
financial strength, while        
meeting our stakeholders’ 
expectations and uplifting 
the communities in which 
we operate.”
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FORESIGHT
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The ultimate 
vision is not to 
tell the future, 
but to create it.
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We have been in existence for more than 130 years offering a 
comprehensive range of general insurance solutions to individuals 
and companies. In July 2003, a Special Resolution was passed 
by the shareholders authorizing an amendment to the Articles of 
Incorporation to change the name of the company from Barbados 
Fire and Commercial Insurance Company Limited to Sagicor General 

Insurance Inc.

We write all classes of non-life insurance products with the Property 
portfolio accounting for 50% of our book of business, Motor premium 
revenue represents 36% and Accident & Marine business account for 
14% of our total portfolio.

Our newly crafted Strategic Plan has established targets and objectives 
which all staff have embraced.  The attainment of these objectives will 
place Sagicor General firmly among the leaders in Property & Casualty 
insurance business in the region.

We will continue to underwrite prudently, analyze and quantify our 
risks carefully, while controlling our risk exposures in such a manner 
as to ensure that our clients are always fully protected.

OVERVIEW
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GROSS WRITTEN PREMIUM

FINANCIAL HIGHLIGHTS

2002 - $49,287,000 

 2011 - $66,235,000

2006 - $29,067,000 

 2007 - $35,885,000

2008 - $45,501,000 

2003 - $46,201,000

2004 - $55,887,000

2005 - $76,704,000 

2006 - $94,604,000 

2007 - $98,649,000 

2008 - $107,553,000 

2009 - $107,068,000 

2010 - $116,868,000 

2011 -  $124,241,000

2009 - $54,591,000 

2010 - $59,321,000 

TOTAL  EQUITY

PREMIUM REVENUE BY TERRITORY
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FINANCIAL HIGHLIGHTS

PREMIUM REVENUE BY BUSINESS CLASS

Property 50%

Motor 36%

Accident and
Liability  12%

Marine 2%

LOSS RATIO

TOTAL ASSETS
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2006
2007

2008
2009 2010 2011

 2006 $121,827,000
 2007 $153,817,000
2008 $150,859,000

2009 $161,248,000

2010 $179,765,000
2011 $198,475,000

 2006 48.5%
 2007 55.9%
2008 36.9%
2009 40.8%
2010 52.4%
2011 53.2%
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OPPORTUNITY
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Be brave enough to 
live creatively.
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M. PATRICIA DOWNES – GRANT

Chairman

DIRECTORS’  REPORT

On behalf of the Directors of Sagicor General Insurance Inc. it gives 
us great pleasure to present to our Shareholders the Annual Report 
and Accounts for the year ended December 31, 2011.  We are delighted 
to inform you that your company has recorded one of its best ever 
performances and has achieved a return on capital of approximately 
21%.  This is indeed a very satisfying outcome given the economic 
circumstances in which the company operated during the year.

The Central Bank of Barbados confirmed that the Barbados economy 
remained stable in 2011 in a climate of undiminished international 
uncertainty.  There was however a little growth estimated at 0.5%.  
The major foreign exchange earner Tourism showed increased 
numbers but length of stay and average spending fell, leading to an 
increase in tourism output that was marginal at 0.3%.  Apart from 
tourism, the growth sectors were construction (4.4%) and transport 
and communications (0.6%).

The economies of Trinidad & Tobago, Antigua & Barbuda and 
Dominica all contracted during 2011 and this would, to some extent, 
have affected the ability of existing policyholders and potential clients 
in the purchase of additional insurance products.

In addition to the above factors, 2011 has been confirmed as a 
record-breaking year for catastrophic economic losses that have 
ranged between US$350BN and US$380BN. Insured losses from 
catastrophes were estimated at US$105BN to US$108BN.  This 
state of affairs in the international arena made the purchase of 
reinsurance very difficult and costly during the year.  In addition 
clients were requesting lower premiums as well as more favourable 
and longer payment terms and conditions.  It is against this very 
difficult background that shareholders should view Sagicor General’s 
performance and results.

RESULTS FROM INSURANCE OPERATIONS

We are very pleased to state that our Gross Written Premiums 
increased from $116.9M to $124.2M in 2011 with increases being 
recorded in all the territories.  Trinidad’s premium base grew by 7.2% 
while Barbados and the Eastern Caribbean territories recorded growth 
of 6.1% and 0.8% respectively.  Net Earned Premiums increased 
from $29.4M to $34.4M an increase of approximately 17% and total 
Underwriting Income rose to $47.4M an increase of approximately 
24% over 2010 whose income was $38.3M.  The Property Class 
accounts for 50% of our Gross Written Premium, Motor represents 
36.6% and Accident and Marine classes account for 11.8% and 1.6% 
respectively.
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We indicated in 2010 that our Loss Ratio which stood then at 52.4% was significantly higher than the 40.8% recorded 
in 2009.  Unfortunately due to a continued increase in the frequency, severity and cost of reported claims we have been 
unable to realize a reduction in our loss ratio which stood at 53.2% at year-end 2011.  Our net claims incurred were 
higher than the previous year by nearly 19% due to an overall deterioration of our Motor insurance book of business.  
Overall we recorded 5,994 claims in 2011 compared with 5,534 in 2010, an increase of 8.3% year-on-year.

Management continues to review its Motor and Liability portfolios in a concerted attempt to improve the company’s 
loss ratios.  Risk management techniques are being employed at the underwriting level and every effort is being made 
to settle long outstanding personal injury claims as quickly and as cost effectively as possible.

Sagicor General’s Investment Income increased significantly during the year under review as a result of the gains 
recorded from the sale of a number of shares early in the year.  It is not anticipated that this type of gain will be 
repeated in 2012, so the company will be looking to an enhanced performance from its underwriting activities for the 
achievement of its financial targets.

BALANCE SHEET

Sagicor General’s Balance Sheet continues to be strong with Shareholders’ Equity increasing from $59.3M in 2010 
to $66.2M at December 2011.  Total Assets reached $198.5M up from approximately $180M in 2010 while Total 
Liabilities increased from $120.6M to $132.2M of which $108.8M represented policyholders’ liabilities, an increase of 
approximately $11.5M.
Shareholders will recognize that we did not achieve our target of $127.6M in Gross Written Premium in 2011 but we 
continued to receive wonderful support from our various representatives in the distribution channel.  Our Financial 
Advisors, Brokers, Agents and Staff members have all worked extremely hard to ensure the success of the company in 
2011.  These efforts continue to be recognized by the world renowned insurance rating agency A. M. Best which once 
again reaffirmed our A-Excellent rating with a stable outlook during the year under review.

HUMAN RESOURCES

Sagicor General places major emphasis on the desire to maintain a highly efficient cadre of persons on staff who are 
trained in the various disciplines required by a general insurance company.  Several staff members therefore continued 
their education and training in insurance and related disciplines under the auspices of the local institutes in the 
territories in which we do business as well as at the University of the West Indies.

We are pleased to announce that Krystle De Silva attained her B.A. Degree in Language, Literature and Education 
from the University of the West Indies with Upper Second Class Honours.  Krystle plans to further her education by 
embarking upon a Masters Degree in Communication.  Terry De Coteau attained a Business Management Diploma 
from the Association of Business Executives, completing courses such as Economic Principles and their Application 
to Business, Financial Accounting, Organizational Behavior and Quantitative Methods for Business and Management.  
Deborah L. Romeo – FCCA, CA – Trinidad’s AVP Finance became a Fellow of the Association of Chartered Certified 
Accountants.  Deborah is a member of the Institute of Chartered Accountants of T&T, an active ambassador for ACCA 
Caribbean and the Trinidad and Tobago’s media spokesperson on accounting matters.  She brings to Sagicor General 
a wealth of knowledge and experience, having specialized in the field of insurance accounting over the past 15 years.

In Barbados Shirrell Shepherd completed the Barbados Diploma in Insurance (BDI) with the Insurance Institute of 
Barbados while the Certificate of Proficiency (COP) was successfully completed by Lisa Payne, Tina Bartlett, Katrina 
Harris, Natasha Gamble, Kim Beckles and Cheryne Corbin. Lisa Payne received the Eddie Gamlen Award for her 
outstanding performance in the COP.
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COMMUNITY INVOLVEMENT

Sagicor Financial Corporation, our parent company, has committed itself to being a great company, determined to 
improve the lives of people in the communities in which it operates.  Our company’s raison d’être includes among 
other things the “uplifting of the communities in which we operate”.  We continue therefore to provide sponsorship, 
financial and other support to many organizations and groups to assist them in their efforts to promote wholesome 
activities for the members of their communities.

In keeping with this vision of improving the lives of the people in the communities in which we operate, Sagicor General 
Insurance Inc. has been a proud sponsor of the National Amateur Athletic Association of Trinidad & Tobago’s Open 
Championships for 8 years.  This track and field event showcases the talent of the athletes of Trinidad and Tobago 
as well as competitors from the Caribbean region and worldwide.  We have now significantly increased our donation 
toward the Sagicor General NAAA Open Championships as part of our commitment to increasing our support for 
initiatives in the areas of education, health, sports and youth development.

The contribution made by Sagicor General Insurance Inc. to this annual athletic meet now extends to the inclusion of 
staff members and volunteers in varying capacities during the two days of competition.  The NAAA has subsequently 
appointed Mrs. Michelle Serville, Assistant Manager, Marketing and Business Development to their committee as an 
official NAAA committee member.

During the year 2011 Sagicor General continued its commitment to the sponsorship of the 3 major limited-overs 
competitions in Barbados, the Sagicor General Super Cup, Sagicor General Shield and Twenty/20 competitions held 
under the auspices of the Barbados Cricket Association.  We extend sincere congratulations to the BNB St. Catherine 
Cricket Club, winners of the Cup, Seven Seas Police Cricket Club on winning the Shield and CGI Sandy Crest Maple on 
capturing the Twenty/20 title.  Sagicor General also sponsored the Somerset Cricket Team in Dominica.

MARKETING INITIATIVES

The company embarked on a number of Marketing initiatives during the year.  Some of the major ventures undertaken 
included the April 12th, 2011 launch of the Kitchen Makeover in Barbados.  This gives one of our policyholders the 
chance to win a new kitchen designed and installed by Williams Trading Inc.  In the Eastern Caribbean territories a 
Bathroom Makeover was also launched during the year in review.  A policyholder in each of the OECS territories in 
which we do business will win a new bathroom.  Sagicor General’s official facebook page was another new feature 
which saw the company reaching a large number of persons via the swiftly growing social networks.  The Call Centre 
was also established to provide a more intimate and responsive method of communication with our policyholders and 
potential new clients.

INFORMATION TECHNOLOGY

During the year, Management signed an agreement with a Canadian software company to provide a new Property and 
Casualty software system.  It is expected that the new system will allow for enhanced efficiency with the introduction 
of:
•   automated system generated documentation
•   on-line access via web portals for agents, brokers and clients
•   enhanced reporting through a data warehouse tool
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CONCLUSION

We have enjoyed a very successful year in spite of some trying 
and difficult circumstances.  Our sincere thanks are expressed 
to all those who supported us so magnificently during the year.  
Management is working extremely hard to maintain the level of 
returns which have been set by the Board of Directors.

We thank all Policyholders, Shareholders, Financial Advisors, 
Clients, Management and Staff, Brokers, Agents, Reinsurers, 
Attorneys and all others who may have contributed to our success 
in 2011 and we look forward to continued excellent results in 2012.

M. Patricia Downes-Grant                                  David A. Deane 

CHAIRMAN                                                            PRESIDENT & CEO
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COMMUNITY
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We are in a 
community each 
time we find a place 
where we belong.
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Sagicor Twenty/20 – CGI 

Sandy Crest Maple 

The Victorious CGI Sandy 

Crest Maple in jubilant mood 

after receiving the cheque 

and trophy for having won the 

2011 Sagicor General 20/20 

Competition.

Sagicor Shield – Seven Seas 

Police 

The 2011 Sagicor General 

Shield Final winners Seven 

Seas Police pose with the 

Sagicor General Shield proudly 

held aloft by Commissioner 

of Police Darwin Dottin after 

defeating BRC BCL in the final 

at the Desmond Haynes Oval.

Corporate & Social Responsibility

Super Cup – BNB St. Catherine

 An ecstatic BNB St. 

Catherine’s team celebrates 

after winning the Sagicor 

General Cup and a cheque 

for $15,000. The team had 

moments earlier defeated 

ESA Field Pickwick in the 

final. Sagicor General’s AVP 

Marketing Roger Spencer joins 

in the celebration.
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Corporate & Social Responsibility

‘Chef Mac Fingall’ is flanked by 

representatives of Sagicor General 

Insurance and Williams Trading Inc in 

model kitchen displayed at the launch 

of the SGI Kitchen makeover promotion. 

L-R Mr. Mario Williams - President & 

CEO, Williams Trading Inc.,

Mr. Roger Spencer - Assistant Vice 

President - Marketing, Sagicor General,

‘Chef Mac Fingall’ Mr. Mark Blakeley - 

Vice President Marketing & Business 

Development, Sagicor General and

Mrs. Nicolette Campbell -  Office 

Manager, Williams Trading Inc. 

Trinidad and Tobago’s Richard Thompson 

setting a new T&T national record of  9.85 

seconds in the 100M at the 2011 National 

Amateur Athletic Association (NAAA) 

Championships.



20 Sagicor General Insurance Inc.  2011

Sagicor General staff members and other 

outstanding Sagicor Life Financial Advisors 

celebrate leading performances.  L-R:  

Mr. Gay Griffith, Mrs. Cheryl St. Hill, A.V.P - 

Underwriting, Mr. Charlie Packer,  

Ms. Roslyn Hintzen,  Senior Client Service 

Underwriting Representative,  

Mr. Richard Bynoe, Mr. Simon Marshall 

and Mr. Mark Blakeley, V.P Marketing and 

Business Development.

Outstanding Performance

Surfside Corporate Fitness 

Challenge

 What a sight to behold!! The 

Surfside Wellness team which 

participated in Corporate Fitness 

Challenge posing for the camera after 

finishing second in the competition. 

From L-R Shirrell Shepherd, Evadney 

Morris, Cheryl St. Hill, Charmaine 

Walters, Shelly-Ann Smith, Tina 

Bartlett, Tracey Brathwaite, Shellyann 

McCarthy and Andrea Skeete.
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Sagicor General Insurance Inc., is a subsidiary of Sagicor Financial 

Corporation. Goddard Enterprises Limited is our other major 

shareholder.  We are one of the largest property and casualty 

Insurers in Barbados with a presence that extends into Antigua, 

Dominica, St. Lucia, and Trinidad & Tobago.

At present we have approximately 49,000 policies across all the 

territories.  We write business directly but a large percentage also 

comes to us through brokers, agents and sales representatives. 

Sagicor General’s vision is “To be the insurer of choice, leading 

through innovation, excellence in customer service and financial 

strength, while meeting our stakeholders’ expectations and uplifting 

the communities in which we operate.”   We are determined to 

play our role in strengthening communities through sponsorships, 

and will continue to assist in the overall development of the youth 

through our involvement in various sporting and cultural activities.
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DIVERSITY
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Our diversity will 
most certainly shape 
our character.  
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BOARD OF DIRECTORS

1

2

3
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4

5
6

7

1 RAVI RAMBARRAN 

2  ASHWELL THOMAS 

3  DAVID A. DEANE  

 President and Chief Executive Officer

4  M. PATRICIA DOWNES-GRANT 

 Chairman 

5 MARTIN J.K. PRITCHARD 

 Deputy Chairman

6  C. NATASHA SMALL

7 J. EDWARD CLARKE
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M. PATRICIA DOWNES-GRANT, BA, MA, MBA, DBA 
President and Chief Executive Officer - Sagicor Life Inc.

 

Dr Patricia Downes-Grant was appointed President and Chief Executive Officer of Sagicor Life Inc on January 1, 
2006, having served as Group Chief Operating Officer, since July 1, 2002.  She joined Sagicor in 1991 and held 
several senior positions, including those of Vice President, (Investments), and Treasurer and Executive Vice 
President (Finance and Investments) before being appointed Chief Executive Officer.

She holds an MBA in Finance, an MA in Economics, and a Doctorate in Business Administration (Finance). Prior 
to joining Sagicor, Dr Patricia Downes-Grant was a Senior Manager in the Management, Consulting and Insolvency 
Division of Coopers & Lybrand (now PricewaterhouseCoopers SRL).  Dr Downes-Grant has also had significant 
work experience in development banking.  She is a former Chairman of the Barbados Stock Exchange and Barbados 
Central Securities Depository and a Director of several companies within the Sagicor Group and within the private 
sector of Barbados.

MARTIN J.K. PRITCHARD, BA(Econ), F.C.C.A., F.C.M.A 
Managing Director of Goddard Enterprises Limited

 

Martin John Kent Pritchard is the Managing Director of Goddard Enterprises Limited. He was born in the UK, 
received his early education at Harrison College Barbados and graduated from Leeds University in England with a 
BA(Hons) in Economics. He is a fellow member of the Association of Chartered Certified Accountants (F.C.C.A) and 
the Chartered Institute of Management Accountants (F.C.M.A). On graduating he first worked with Touche Ross & 
Co. in London as an audit trainee and then joined Pricewaterhouse (now PricewaterhouseCoopers SRL) in Barbados. 

He served as Financial Controller at C.F. Harrisons from 1984-1985 and in 1985 joined the Parent Company, Goddard 
Enterprises Limited as Group Financial Controller. He was promoted to Finance Director in 1989 and has spent 
the last thirty years working with the Goddard Group. This progression has provided him with an accumulation 
of knowledge both financial and operational, of all the Group’s varied businesses. In 2006, he became Managing 
Director on the retirement of Mr. Joseph Goddard. Mr. Pritchard serves as Director on many boards including Jonas 
Browne & Hubbard (Grenada) Ltd, Scotia Insurance (Barbados) Limited and Bridgetown Cruise Terminals Inc. He is 
also Chairman of Globe Finance Inc. and Deputy Chairman of Sagicor General Insurance Inc. He was born in 1953.

BOARD OF DIRECTORS
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DAVID A. DEANE FCII, SCM
President and Chief Executive Officer - Sagicor General Insurance Inc.

 

David Deane is the President and CEO of Sagicor General Insurance Inc.  He has been involved in the general 
insurance business for more than 40 years, having commenced his insurance career in 1967 at The Barbados Fire 
Insurance Company, the predecessor company to Sagicor General Insurance Inc. 

In 1977 Mr. Deane was appointed a member of the Task Force which established the Insurance Corporation of 
Barbados, a state-owned insurance company and was named as its first CEO.

Mr. Deane is a Fellow of The Chartered Insurance Institute of London (F.C.I.I.), and is a Past President of the 
Insurance Association of the Caribbean.

The Silver Crown of Merit (S.C.M.) was awarded to Mr. Deane by the Government of Barbados, for his outstanding 
contribution to the insurance industry.

BOARD OF DIRECTORS

J. EDWARD CLARKE FCCA, CIA

Chief Operating Officer - Sagicor Life Inc

 

Edward Clarke was appointed to the position of Chief Operating Officer for Sagicor Life Inc in September, 
2010. Prior to this, he held the position of Group Internal Auditor. Mr. Clarke is a Fellow of the Association of 
Chartered Certified Accountants and is a Certified Internal Auditor with more than 25 years’ experience in the 
field of auditing and finance. Mr. Clarke began his accounting career at Pannell Fitzpatrick & Company Chartered 
Accountants (now Ernst & Young). He later joined Texaco and served as a senior member of its finance team in 
Barbados, Nigeria and the USA. Prior to joining Sagicor, Mr. Clarke was the Chief Finance Officer of Goddard 
Enterprises Limited.
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BOARD OF DIRECTORS

RAVI RAMBARRAN, BSc, MSc, FIA

President and Chief Executive Officer - Sagicor International

 

Ravi Rambarran is President and Chief Executive Officer of Sagicor International. His work experience includes 
Pensions Actuary of Life of Jamaica (LOJ), Appointed Actuary of Global Life Bahamas and Global Life Cayman, Chief 
Financial  Investment Officer of LOJ, Managing Director of NCB Capital Markets and West Indian Trust Company, 
part-time Lecturer in Actuarial Science at the University of the West Indies and running his own actuarial practice. 
Prior to joining LOJ, Mr. Rambarran was a Consulting Actuary with Aon Group and the HSBC Group in the United 
Kingdom. Mr. Rambarran has a BSc(Hons) in Actuarial Science from City University, London, and an MS.c in Finance 
from the University of London. Mr. Rambarran was awarded an Open Mathematics Scholarship by the Government 
of Trinidad and Tobago, and is also a Fellow of the Institute of Actuaries.

ASHWELL THOMAS BA, MSc, Ph.D
Divisional Manager, Human Resources - Goddard Enterprises Limited
 

Dr. Thomas joined Goddard Enterprises Limited in June 1996 as Divisional Manager Human Resources, where 
he restructured the Group’s human resources functions to improve operational efficiency while adding value to 
the Group generally. He developed programmes to assist operating managers align human resources strategies, 
processes and practices with their business needs. He is also responsible for forging effective relationships between 
the company and the various communities.

He served on the  GEL Board from 1998 - 2011. Dr. Thomas is the author of three books – “Planning for Tomorrow” 
(1998), “Industrial Relations Process and Practices – A Caribbean Perspective” (2009) and “Secrets to HRM 
Professional Effectiveness” (2011). He is a past President of the Barbados Employers Confederation and currently 
serves on a number of boards,  including TMR Sales & Service Limited, Cave Hill School of Business, Barbados 
Museum and Profiles Caribbean Inc. He is a graduate of the University of the West Indies (Mona) and Kensington 
University (USA). 
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BOARD OF DIRECTORS

C. NATASHA SMALL BSc (Hons), FCCA
Chief Financial Officer - Goddard Enterprises Limited

 

Mrs. Small was appointed to the position of Chief Financial Officer of Goddard Enterprises Limited effective January 
1, 2008 after having acted in the post from April 1st, 2007. Previously she served as Group Financial Officer from 
April 1, 2006. Mrs. Small joined the Group on September 4, 2000 as Financial Controller of Hipac Limited. She 
held this position for five and a half years before being promoted to Head Office. Her activities involve planning 
and coordinating the Group’ financial and investment activities as well as developing and coordinating the financial 
strategy of the Group; ensuring  that adequate financial resources are available to accomplish the Group’s business 
objectives; managing the corporate finance and accounting functions, managing cash flow investments and credit 
lines to maximise the productivity of the Group’s financial resources. Mrs. Small was educated at Queens College 
and the Barbados Community College. She attended the University of the West Indies, Cave Hill Campus where she 
obtained a Bachelor of Science degree with First Class Honours in Accounting. She is a fellow of the Association of 
Chartered Certified Accountants (FCCA), having qualified in September 2000. Prior to joining Goddard Enterprises 
Limited Group, Mrs. Small worked with Ernst & Young. She is currently a part-time lecturer at the University of the 
West Indies Cave Hill Campus. She was born in 1977.
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COMMITMENT
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The achievement of 
your goal is assured 
the moment you 
commit yourself to it.
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EXECUTIVE MANAGEMENT

DAVID A. DEANE FCII, SCM
President and Chief Executve Officer
 

No. of years at Sagicor General: 18

David Deane is the President and CEO of Sagicor General Insurance Inc.  He has been involved in the general 
insurance business for more than 41 years, having commenced his insurance career in 1967 at The Barbados Fire 
Insurance Company, the predecessor company to Sagicor General Insurance Inc.  

In 1977 Mr. Deane was appointed a member of the Task Force which established the Insurance Corporation of 
Barbados, a state-owned insurance company and was named as its’ first CEO. 

Mr. Deane is a Fellow of The Chartered Insurance Institute of London (F.C.I.I.), and is a Past President of the 
Insurance Association of the Caribbean.

The Silver Crown of Merit (S.C.M.) was awarded to Mr. Deane by the Government of Barbados, for his outstanding 
contribution to the insurance industry.

CHRISTOPHER MAPP BSc, FCCA,
Chief Financial Officer
 

No. of years at Sagicor General: 5

Chris joined Sagicor General Insurance Inc. in November 2006 with 11 years of experience in financial management 
which he gained in the Assurance and Business Advisory Services at PricewaterhouseCoopers.   

He is currently the Chief Financial Officer and has in a very short time, made a significant contribution to the 
company’s success. Chris is responsible for managing the accounting, finance and investment functions and is 
therefore responsible for ensuring that all of the financial resources needed by  the company to achieve its strategic 
goals and objectives are available.  

Mr. Mapp is a fellow of the Chartered Association of Certified Accountants.
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EXECUTIVE MANAGEMENT

CHERYL JORDAN, AIIC
Vice President – Reinsurance

 

No. of years at Sagicor General: 30

Cheryl Jordan joined the company in 1981 and has accumulated a wealth of knowledge which has allowed her to 
significantly contribute to the deliberations of the Sagicor General’s executive team.  She has untiringly served 31 
years in the insurance industry in Barbados. 

Her responsibilities include planning, coordination and general management of all activities within the 
Reinsurance Department to ensure that the company’s exposures are adequately protected through reinsurance.

Cheryl is a Chartered Insurance Professional (CIP) having successfully completed her examinations in her field 
of endeavour. 

CLAUDETTE ARTHUR, BSc, FCGA
Vice President – Finance
 

No. of years at Sagicor General: 24

For the last 21 years Claudette Arthur has worked in Accounting starting as the Financial Controller at Barbados 
Commercial Insurance and is presently VP Finance Sagicor General Inc.  Her qualifications include the BSc.  
Accounts and CGA.

Ms. Arthur holds responsibility for the preparation of the Financial Statements of the organization as well as the 
Supervision of the Accounting function.
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DIANE EDWARDS, BA, MSc
Vice President – Human Resources

 

No. of years at Sagicor General: 8

Diane has been involved in the discipline of Human Resources for the past 19 years. Her experience spans the retail 
and off-shore sectors as well as the financial sector with special emphasis on the general insurance area.

Her duties include the planning and administering of policies relating to all aspects of the company’s human 
resources activities.   Diane is responsible for the recruitment and selection process, advising management of 
employee relations issues, coordinating training programmes and administering the compensation and benefits 
programmes.

Diane has a Masters in Human Resource Management from the University of Surrey, England. 

EXECUTIVE MANAGEMENT

DYAN LOUTAN-ALI MBA, ACII
Vice President – Trinidad & Tobago

v 

No. of years at Sagicor General: 3 

Dyan Loutan-Ali joined the Insurance industry in 1988 when she joined NEM (West Indies) Limited.  She later 
joined GTM Insurance Company Limited in 2000. She was subsequently promoted to the post of General Manager 
responsible for the day-to-day operations of the organization, a position which she held until she joined Sagicor 
General in October 2009. Mrs. Loutan-Ali qualified with a Masters in Business Administration from Heriot Watt 
University in 2006 and she is also an Associate of the Chartered Insurance Institute of London UK (ACII).  
Mrs. Loutan-Ali has attended several professional courses in Trinidad & Tobago and the United States.
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JEANE FORDE, AIIC
Assistant Vice President – Claims

 

No. of years at Sagicor General: 26

Jeane Forde is an Associate of the Insurance Institute of Canada (AIIC) since October 1991.   He joined Barbados 
Fire as an Underwriter and was further promoted to the roles of Underwriting Supervisor, Branch Manager, 
Branch/Agency Manager, Claims Manager and is currently the Assistant Vice President Claims.

Mr. Forde performs the role of effectively managing the operation of the company’s claims department while 
developing and executing the company’s policies to provide the best possible claims service.

EXECUTIVE MANAGEMENT

MARK BLAKELEY, BSc, MBA   
Vice President  Marketing and Business Development.  

v 

No. of years at Sagicor General: 2

Mark holds an MBA in Marketing from the University of Tampa, Florida as well as a BSc majoring in Finance with 
minors in Economics and Fine Arts from the same university.  He has worked in the insurance industry in Jamaica 
for over 12 years with responsibility for areas such as Operations, IT &  Marketing in 2 of the major general insurance 
companies in that island.  Mark has also served on the Integrated Virtual Insurance System (IVIS) sub-committee for  
the Jamaica Association of General Insurance Companies (JAGIC).  
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CHERYL ST. HILL
Assistant Vice President – Underwriting

 

No. of years at Sagicor General: 31

In 1980 Mrs. St. Hill joined the Underwriting department of Barbados Fire & General now Sagicor General.  She 
pursued her studies at  the Insurance Institute of Barbados for Certification Courses in various classes of business,  
at  BIMAP for Supervisory Management as well as the Chartered Insurance Institute of London for a specialised 
training  Certificate in International Insurance and Reinsurance Management Skills.

Her duties encompass the overall direct responsibility for the Underwriting Department which comprises of twenty-
seven (27) employees.   

CARLYN CRICHLOW, BSc, CPI
Assistant Vice President – Research & Development

 

No. of years at Sagicor General: 11

Carlyn Crichlow holds an MSc in Mathematics & Economics and has completed the CPI programme.   
Mrs. Crichlow started working in the insurance industry in the year 2000 as a Statistical Analyst and presently 
holds the post of AVP Research & Development.  Her job functions are to prepare company statistics, provide 
insurance market, economic and other relevant information through careful research and analysis of data. Her 
role allows the company to maintain efficient and effective policies and procedures based on relevant market 
research.

EXECUTIVE MANAGEMENT
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MICHAEL HOLDER
Assistant Vice President - Branch and Overseas Operations
 

No. of years at Sagicor General: 17

Michael Holder joined the team at Barbados Fire & General now Sagicor General in 1994 filling the role of 
Underwriting Supervisor.  In 1998 he was appointed Branch Supervisor for the new Haggatt Hall Branch following 
which in 2004 he was promoted to Branch Manager.  Mr. Holder now functions as Sagicor General’s A.V.P. Branch 
& Overseas Operations with duties such as; managing staff (Branch & Overseas), monitoring and reporting on the 
performance of the Branch and EC territories, ensuring that the aims and objectives of the Branch and Overseas are 
realized.  Mr. Holder is currently completing the Associate programme of The Chartered Insurance Institute.
 
Other programmes completed include; Supervisory Management at BIMAP, Change Management Certificate 
conducted by Swiss Insurance Training Centre ( SITC), Effective Leadership – G.E.L. in collaboration with Cave Hill 
School of Continuing Studies.

EXECUTIVE MANAGEMENT

DEBORAH ROMEO, FCCA, CA
Assistant Vice President – Finance – Trinidad & Tobago

 

No. of years at Sagicor General: 5

SGI Trinidad’s AVP Finance - Deborah L. Romeo started her career as most young finance professionals do, in the 
audit and small business accounting arenas, at renowned Ernst and Young. 

A Fellow of the Association of Chartered Certified Accountants, as well as a member of the Institute of Chartered 
Accountants of T&T, Deborah has recently been selected to be an ambassador for ACCA Caribbean - specifically 
Trinidad and Tobago’s Media Spokesperson. 

She brings to Sagicor a wealth of knowledge and experience, having specialized in the field of Insurance Accounting 
while employed with a few of the country’s leading insurers, over the past 15 years. 
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EXECUTIVE MANAGEMENT

ELIZABETH STOUTE-BRATHWAITE, FCCA

Assistant Vice President – Finance

 

No. of years at Sagicor General: 5

Mrs. Elizabeth Stoute-Brathwaite joined the Sagicor General Insurance Company in 2006 as Accountant and was 
promoted to the position of Assistant Vice President of Finance in 2008. 

Mrs. Stoute-Brathwaite is a Fellow of the Chartered Association of Certified Accountants and is well known for her 
meticulous approach to Finance matters.

Her role includes the day to day supervision of all accounting duties of Sagicor General’s Accounts department as 
well as the preparation of monthly financials.

DEXTER MCKNIGHT ACII

Assistant Vice President – Underwriting - Trinidad & Tobago.  

 

No. of years at Sagicor General: 8

Dexter McKnight joined the insurance industry in 1984 (via a scholarship) and became a qualified Associate of the 
Chartered Insurance Institute of London in 1989. 

Over the years he has held several positions within the industry and is presently the Assistant Vice President – 
Underwriting of Sagicor General Insurance Inc., Trinidad Branch.  He is responsible for underwriting a high quality of 
renewal and new business for the Branch.

Dexter has been a part time lecturer for many years in all aspects of General Insurance.  He has conducted several 
in-house programmes as well as assisted the Academy of Insurance by lecturing in various programs.
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FELIX GOMEZ ACII, FLMI, ACS, ARA, DIPMIA
Chartered Insurer

Assistant Vice President - Claims

v 

No. of years at Sagicor General: 2

Felix Gomez experience in the insurance industry spans over thirty (30) years and has had extensive training both 
locally and overseas in all areas of general insurance. He has held various management positions in underwriting, 
marketing and claims at major insurance companies and brokerage houses.  Prior to joining Sagicor he was Assistant 
Vice President – Property and Casualty at British American Insurance Company and headed its general and health 
insurance division.  In 1984 Felix became one of the first nationals to receive the Diploma in Motor Insurance Claims 
Adjusting and Investigation from the Trinidad and Tobago Insurance Institute. He is senior member of the Chartered 
Insurance Institute of England having attained the Associateship (ACII) designation in 1990 and was conferred the 
descriptive title of Chartered Insurer in 1996. He also holds Fellow Life Management Institute (FLMI), Associate 
in Customer Service (ACS) and Associate in Reinsurance (ARA) designations from the Life Offices Management 
Association (LOMA). Felix presently sits on TTII Counsel of Trustees having previously held the position of 1st Vice 
President before retiring by rotation in 2000. He also serves on several ATTIC sub committees. 

EXECUTIVE MANAGEMENT

ROGER SPENCER, BSc, MSc, MCIM

Assistant Vice President – Marketing

v 

No. of years at Sagicor General: 11 
 
Roger Spencer has 13 years experience in the Insurance industry. Eleven of these years were with Sagicor General. 
Mr. Spencer holds a Bachelor’s Degree in Economics and Management (Upper Second Class Honours) from The 
University of the West Indies, the Certificate of Proficiency in Insurance at the Insurance Institute of Barbados as well 
as MSc Tourism Marketing from The University of Surrey (England). 
His duties include Strategic Planning and Market Analysis to ensure that the Sagicor General brand is enhanced.   
Mr. Spencer is responsible for all Advertising, Public Relations, and Marketing of the company.
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STRENGTH
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Good actions give 
strength to ourselves 
and inspire good 
actions in others.
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Index to Financial Statements
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Sagicor General Insurance Inc.
Statement of Financial Position
As Of December 31, 2011
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Sagicor General Insurance Inc.
Statement Of Income

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Statement Of Comprehensive Income
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Statement Of Changes In Equity

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Cash Flow Statement
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011



56 Sagicor General Insurance Inc.  2011

Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements

Year Ended December 31, 2011
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Sagicor General Insurance Inc.
Notes To The Financial Statements
Year Ended December 31, 2011
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KNOWLEDGE
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The essence of 
knowledge is having 
it and applying.
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Shareholder Information
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Sagicor Financial Corporation

SHAREHOLDERS

53%

Goddard Enterprises Ltd

45%

Other Shareholders

2%
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TEAMWORK
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A successful 
team beats 
with one heart.
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Advisors and Bankers

APPOINTED ACTUARY

Eckler Ltd.

AUDITORS

PricewaterhouseCoopers SRL, Chartered Accountants

SENIOR COUNSEL

Sir Richard Cheltenham,QC, Ph.D

BANKERS

FirstCaribbean International Bank Limited 

Butterfield Bank (Barbados) Limited

The Bank of Nova Scotia
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Agencies, Branches and Offices 

AGENCIES:

ANTIGUA:
Sagicor Life Inc.
Sagicor Financial Centre
9 Factory Road
P.O. Box 666
St. Johns

BARBADOS:
Sagicor Life Inc.
Sagicor Corporate Centre
Wildey
St. Michael

P & S Insurance Services Limited
15 Pleasant View 
Cave Hill
St. Michael 

DOMINICA
H.H.V. Whitchurch & Company Limited
P.O. Box 771
Roseau

Willcher Services Inc.
44 Cnr. Hillsborough
Independence Street
Roseau

ST. LUCIA:
Sagicor Life Inc.
Sagicor Financial Centre
Choc Estate
Castries

J.E. Maxwell & Company Limited
P.O Box GM507
Castries

BRANCHES & OFFICES: 
TRINIDAD AND TOBAGO:
Sagicor General Insurance Inc.
109 Abercromby Street
Port of Spain
Trinidad 

BARBADOS: 
Registered Office
Sagicor General Insurance Inc.
Beckwith Place
Lower Broad Street
Bridgetown

Haggatt Hall 
Mall Internationale 
Haggatt Hall
St. Michael

Collymore Rock
Sagicor Financial Centre
Lower Collymore Rock
St. Michael

Chelston
Building #2 
Chelston Park
St. Michael
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NOTICE OF MEETING

NOTICE IS HEREBY GIVEN that the SIXTEENTH ANNUAL GENERAL MEETING of the Shareholders of SAGICOR 
GENERAL INSURANCE INC. will be held at Cecil F de Caires Building, Wildey, St. Michael, Barbados, on Thursday, 
July 5, 2012 at 4:00 p.m. for the following purposes:

1. To receive and consider the Financial Statements of the Company and the Reports of the Directors and Auditors 
for the year ended December 31, 2011.

2. To elect Directors:-

(a) Mr. Martin J. K. Pritchard, Mr. Ravi Rambarran and Dr. Ashwell Thomas are the Directors whose terms of 
office expire at the close of this meeting in accordance with paragraph 4.4 of the by-laws of the Company, 
and being eligible offer themselves for re-election for terms expiring at the close of the third annual meeting 
following this meeting.

3. To re-appoint the incumbent Auditors for the ensuing year and to authorise the Directors to fix their remuneration.

4. To transact such other business as may properly come before the meeting and at any adjournment thereof.

BY ORDER OF THE BOARD

Althea C. Hazzard LLM, FCIS
Corporate Secretary
June 14, 2012

PROXIES

A shareholder who is entitled to attend and vote at the meeting may appoint a proxy to attend and vote in his stead.  
A proxy need not be a shareholder.  Proxy forms must be lodged at the Company’s Registered Office, Beckwith Place, 
Bridgetown, Barbados, not less than twenty-four hours before the meeting.  A form of Proxy is enclosed for your 
convenience. 
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SAGICOR GENERAL INSURANCE INC.

COMPANY NO. 11569

 
MANAGEMENT PROXY CIRCULAR

Management is required by the Companies Act Cap. 308 of the Laws of Barbados (hereinafter called “The 
Companies Act”) to send with the Notice convening the meeting, forms of proxy.  By complying with the Act 
management is deemed to be soliciting proxies within the meaning of the Act.

This Management Proxy Circular accompanies the Notice of the Sixteenth Annual General Meeting of the 
Shareholders of Sagicor General Insurance Inc. (hereinafter called the “Company”) to be held on July 5, 2012 
at 4:00 p.m. (hereinafter called the “meeting”) and is furnished in connection with the solicitation by the 
management of the Company of proxies for use at the meeting, or any adjournment thereof.  It is expected that 
the solicitation will primarily be by mail.  The cost of the solicitation will be borne by the Company.

 
REVOCATION OF PROXY

Any shareholder having given a proxy has the right to revoke it by depositing an instrument in writing executed 
by the shareholder, or his attorney authorised in writing, with the Corporate Secretary at the head office of the 
Company at Beckwith Place, Bridgetown, Barbados, at any time up to and including the last business day preceding 
the day of the meeting, or any adjournment thereof, at which the proxy is to be used or with the Chairman of such 
meeting on the day of the meeting or adjournment thereof.

 
RECORD DATE, NOTICE OF MEETING & VOTING SHARES

The Directors of the Company have not fixed a record date for determining the shareholders who are entitled 
to receive notice of the meeting.  In accordance with the Companies Act Chapter 308 of the Laws of Barbados 
the statutory record date applies.  Only the holders of common shares of the Company of record at the close 
of business on the day immediately preceding the day on which the Notice is given under Section 109 (1) of the 
Companies Act will be entitled to receive notice of the meeting.

Only the holders of common shares of the Company will be entitled to attend and vote at the meeting.  Each 
holder is entitled to one vote for each share held.  As at the date hereof there are 2,000,000 common shares of 
the Company outstanding.

PRESENTATION OF FINANCIAL STATEMENTS AND AUDITORS’ REPORT

The Financial Statements of the Company for the year ended December 31, 2011 and the Auditors’ Report thereon, 
are included in the 2011 Annual Report which is being mailed to shareholders with this Notice of the Annual 
General Meeting and Management Proxy Circular.

ELECTION OF DIRECTORS

The Board of Directors consists of 7 (seven) members.  The number of Directors to be elected at the meeting 
is three (3).  The following are the names of the persons proposed as nominees for election as Directors of the 
Company, and for whom it is intended that votes will be cast for their re-election as Directors pursuant to the 
form of proxy hereby enclosed:

Mr. Martin J. K. Pritchard
Mr. Ravi Rambarran
Dr. Ashwell E. Thomas
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Messrs. Pritchard and Rambarran and Dr. Thomas were elected as Directors at the Annual Meeting of Shareholders 
on June 3, 2009 and are now directors of the Company.  They will retire at the close of the Sixteenth Annual 
Meeting in accordance with the provisions of the by-laws of the Company, but being eligible, offer themselves for 
re-election for terms expiring not later than the close of the third annual meeting of shareholders following this 
meeting or until their successor are elected or appointed.

The Directors recommend the appointment of Messrs. Pritchard and Rambarran and Dr. Thomas for terms 
expiring not later than the close of the third annual meeting of shareholders following this meeting or until their 
successors are elected or appointed.

The management of the Company does not contemplate that any of the persons named above will, for any 
reason, become unable to serve as a Director.

APPOINTMENT OF AUDITORS

It is proposed to re-appoint the firm of PricewaterhouseCoopers SRL, the incumbent Auditors, as Auditors of the 
Company to hold office until the next Annual Meeting of Shareholders.

 
DISCRETIONARY AUTHORITY

Management knows of no matter to come before the meeting other than the matters referred to in the Notice of 
Meeting enclosed herewith.  However, if any matters which are not known to management should properly come 
before the meeting or any adjournment thereof, the shares represented by proxies in favour of management 
nominees will be voted on such matters in accordance with the best judgment of the proxy nominee.  Similar 
discretionary authority is conferred with respect to amendments to the matters identified in the Notice of the 
Meeting.

The contents of this Management Proxy Circular and the sending thereof to the holders of the common shares of 
the Company have been approved by the Directors of the Company.

No Directors’ statement is submitted pursuant to Section 71(2).

No Auditors’ statement is submitted pursuant to Section 163(1).

Date: June 14, 2012

Althea C. Hazzard
Corporate Secretary
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