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Customers can now call Sagicor later 

Port of Spain, Trinidad— As companies seek to improve their customer service with global 
best practices, regional insurance company Sagicor Life Inc has stepped to the forefront with 
extended call centre hours to better serve its clients. 

Sagicor Life Inc has extended the customer service call centre hours of operation on 
weekdays, by three and a half hours, so that representatives are now available until 8 pm 
instead of 4.30 pm.  

Clients can call any one of our listed telephone numbers to reach the Contact Centre, and 
then select 2:  

• 800-SAGE (7243)
• 624-4754
• 628-2652/1638
• 632-3289/4628/1893
• 639-3120/3978
• 652-2785/4720
• 663-8060/0771
• 665-3604/3089

This gives busy customers additional time to manage their transactions with the company. 
Customer Service representatives will be available to assist customers with change requests 
or queries about the status of their Individual Life policies, as well as request a refund, loan 
or withdrawal before visiting any one of our locations. 

Robert Trestrail, Executive Vice President and General Manager, Sagicor Life Inc, explained 
that the move was necessary in today’s business climate. “Our customers are doing business 
differently today than they were 10 years ago, or even two years ago. We have customers in 
various time zones or customers who begin shift work in the evenings rather than operating 
from 9 to 5. In order to make the customer’s experience easier and to provide that human 
touch, we are giving our customers additional time to connect with us at our call centre.” 



About Sagicor 
Sagicor is a leading financial services provider in the Caribbean, with over 175 years 
of history, and has a growing presence as a provider of life insurance products in the 
United States. Sagicor offers a wide range of products and services, including life, 
health, and general insurance, banking, pensions, annuities, and real estate. Sagicor’s 
registered office is located at Clarendon House, 2 Church Street, Hamilton, HM 11, 
Bermuda, with its principal office located at Cecil F De Caires Building, Wildey, St Michael, 
Barbados. 

Additional information about Sagicor can be obtained by visiting www.sagicor.com. 


