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After logging in and selecting your role click on Request 
Replacement Card
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Click the Blue ‘Add’ button on the Replacement Card Request screen.
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Click  ‘Select’ to choose who the replacement card is for then click on 
‘Select card type’ to choose the card/s you want replaced
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Review your request and fees. Tick the box once in agreement with the 
fees applied then click ‘Confirm & Submit’ for your request to be logged


