
Enjoy safe, convenient customer
service from the comfort of your
home with eConnect - Sagicor's
new Virtual Client Experience
Platform.

You can now book a specific date and time to

interact with our team members online! Please

provide your contact information and let us know

the nature of your business when scheduling your

virtual appointment. Our virtual representative is at

your fingertips!

To get started, select the service category which

suits your needs. For example if you would like to

speak to us about your life insurance policy, select

Life Insurance.

Disclaimer

For Quality Assurance purposes, all virtual
meetings will be recorded.
We will only retain your personal information for
as long as is necessary or as stipulated by law.

 

Individual Pensions

Manage your pensions
and make balance
queries, and even

check on your
investment

performance for your
pension funds.

Life Insurance

Get help with your
policy, loan or

surrender request even
purchase a policy.

Individual Life
Claim

Submit a claim for an
individual life insurance

policy.

https://www.sagicor.com/en-JM
https://www.sagicor.com/en-JM/Virtual-CSX-Individual-Pensions
https://www.sagicor.com/en-JM/Virtual-CSX-Life-Insurance
https://www.sagicor.com/en-JM/Virtual-CSX-Individual-Life-Claim

